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What do you think is the most important
legal barrier for large scale implementation
of e-health and telemedicine?

Kakos, no Bawemy mHeHUO, 27108HbIU pasosol
bapbep 018 KpyrnnHomacwmabHo20 8HeOpeHUA
3/1EKMPOHHO20 30PpABOOXPAHEHUSA

U mesnemeouyuHbl?
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* The widespread notion that there are
huge legal barriers for large scale
implementation of telemedicine

PacrnipocmpaHeHHoe MHeHuUe 0 Mo,

Ymo cywecmaeyrom 02poOMHbIe 1pasossble
npenamcmaeus 0718 KpyrnHomacwmabHoe2o
8HeOpeHUA mesnemeoulyUHbl



Cultural differences

Ry/nbTypHbIE pasnnyua

Health Care Culture «Internet» culture
Kynbtypa 3gpaBooxpaHeHuUs UHTepHeT-KynbTypa

Need-to-know
Heobxoanmo 3HaTb

Collect only strictly
information

Cbop TONbLKO cTporo Heobxoammon Cb6op

nHbopmaymm

Store it securely
HagexkHoe xpaHeHue

Share with as few as needed
ObmeH no HeobxoamMmocTm

Nice-to-know
XopoLo 3HaTb

necessary Collect as much information as

possible
MaKCMMa/IbHO NO/THOWM
nHpopmaymu

Open and accessible
OTKpbITOCTb U AOCTYNHOCTb

Share with everyone
ObmeH co Bcemu



Main Legal Aspects

OCHOBHbIe MNpPadBoOBble aCMNEeKTbl

Information security and privacy
NHdopmaumoHHaa 6e30nacHOCTb U KOHOUAEHLMANbHOCTb

Responsibility, liability and accountability

O6H3aTeﬂbCTBa, oTBEeTCTBEHHOCTb U NMNOAOTYHETHOCTb

Patients’ rights MNpaBa nauueHToB
Licensing JInueH3smpoBaHme
Economy JKOHOMMKA
— Remuneration 3apnnaTta
— Tariffs Tapuodbl
— Financing PuHaHCcHpoBaHUe

— Etc. Op.



Information security

NHpopmaumoHHana 6e30nacHOCTb

g

* Confidentiality / KondpuaeHumanbHocts

— Protect from unauthorized access
3aLLI,l/ITa OT HECAHKUMNOHUPOBAHHOIO AOCTYIMNAa

* Integrity / UenoctHocTb
— Ensure that the information is correct, complete and valid

ObecneyeHne AOCTOBEPHOCTU, MOSIHOTbI U aKTya/IbHOCTU MHPOPMaLUK

Accessibility / foctynHocTtb
— Ensure that information is accessible when needed

ObecneyeHne goctyna K MHGOPMaLMK NO Mepe HEOOBXOAMMOCTH
e Quality / Kauectso
Risk Assessment / OueHka puckos



Responsibility and accountability
Obna3aTenbcTBa M NOAOTYETHOCTD

 Who, how, what?
Kmo, Kak, kakou?

* Who is responsible in a telemedicine setting?
KTo HeceT OTBEeTCTBEHHOCTb B Tenemeanuu He?
* How can services be provided in a responsible manner?
Kak npeaoctaBuTb YCAYrn € NOIHOM OTBETCTBEHHOCTbIO?
— Within the law
B pamKax 3aKoOHa
— Within professional standards
CornacHo npodeccMoHaNbHbIM CTaHAAPTaM
— Within ethical standards
B cooTBeTCTBUU C 3STUMECKUMMU HOPMaMu

 What might a doctor be held liable for?

KaKyto OTBETCTBEHHOCTb MOKET HEeCTU Bpay?



Patients’ Rights

[lpaBa NayuneHTa

Right to treatment

[lpaBO Ha nevyeHue

— Accessible — [JlocTynHoe

— Of good quality — KayecTBeHHoOe

— Within reasonable time — CBOEBpPEeMEHHOe
Rights as a patient * TpaBo KaK NaLmeHTa

— Consent — [laBaTb cornacume

— Information — MNony4aTb MHPOpMaL IO
— Participation — TpuHUMaTDL yyacTue

— access to information — JocTtyn K uHpopmaLmm
Procedural rights * [paBo KaK y4yacTHMKa npoLiecca
— Right to raise complaints — MopasaTb anobol

— Ombudsman — YNONHOMOYEHHbIN

Empowerment [MpepocrtaBneHne NOAHOMOUYMN



Licensing/authorisation
JinueH3unpoBaHme/paspelieHme

Licensing requirements for all groups of personel, world-wide

TpeboBaHMA NO NNLEH3NPOBAHUIO ANA BCEX FPYNMN COTPYAHUKOB, MO BCEMY MUPY

Licensing is very national (or state-wise)

JlnueHsnpoBaHne nmeet HauMOHabHble ocobeHHOCTHU

A way to ensure quality of service and safety of patients

Cnocob obecneunTb Ka4ecTBO ycayr n 6e30nacHOCTb NALMEHTOB

A way to protect professions

Cnocob 3aWwmnTnTh Npodeccuio

Usually no special licenses for e-health/telemedicine

O6bIYHO HET crneumanbHbIX NULEH3UK ANA 3. 34paB-a/TenemegnumHbl



From project to service
OT npoeKTa K 06CnyKNBaHUIO

B okonax

Ha 6appuKkagax
HeTt 6ecnoKoicTsa B 3acage Jlnuom K anuy co ctpaxom!

Routine service

PerynapHoe obcny»kmBaHue

Havyano

From project to practice

OT NpoeKTa K NpakTuke



Approaching legal issues
[loaxoaAa K NpaBOBbIM BONPOCaM
Have a strategy

NmenTe cTpaTerunto
Legal frameworks, not barriers
[MpaBoOBble paMKU, a He bapbepbl
Possibilities, not problems
BO3MOXHOCTH, @ HE NpobeMbl
Dialogue and cooperation
wvanor n coTpyaHU4ecTBo
Knowledge, not opinions, notions or «hearsay»
3HaHMG, d HEé MHEHWA, NpeacrtaBieHNA MU CAyXu
And: Not everything one wants to do can be done...

A TaK»Ke: He BCe }Kenaemoe BbINOJIHUMO ...



Thank you for your attention!

CIIACUB0 3A BHUMAHWUE!



